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Important Information 

 
Thank you for joining Senior Softball-USA International Tours on the Viking Adventure, exploring 
Scandinavia and playing softball.  We think you will have a great time!  Below we have listed some things 
to be aware of before and during the trip, please take note. 
 
Terms & Conditions  
 
Passport  
All passengers are required to possess a passport valid for at least 3 months from departure date. Be sure 
to secure this documentation well in advance of departure.  
 
Flights  
Flights leaving the US arrive in Europe the following day. Therefore, it will be necessary to fly out the day 
before the tour starts.  Senior Softball-USA International Tours will have a guide to greet you at the 
airport when you land.  The charter busses will depart the airport at 4:00pm.  If you arrive at the airport 
early or late for this meeting time, you have the option to taxi to the hotel.  Please note most hotels may 
not allow you to check in until at least 2:00pm.  Please send us your airline arrival and departure 
information by March 8th. 
 
Itinerary Variations  
We strive to improve tour itineraries. If such improvements can be made, or unforeseen circumstances 
beyond our control make changes necessary, we reserve the right to vary itineraries.  
 
Walking  
Please understand that in order to see European cities, a fair amount of walking is required. Please take 
comfortable walking shoes.  
 
Travel Insurance  
It is highly recommended that all travelers purchase medical, travel delay and lost baggage Insurance 
coverage before departure. Custom Euro Tours will not be held responsible / liable for any losses due to 
any of the above-mentioned circumstances. 
 

Cancellation Policy 
Senior Softball-USA International Tours is required to pay our partners for a majority of the tour well in 
advance.  Therefore, the following cancellation policies will apply. 
• Complete refund if cancellation occurs before December 15th , 2018.  
• 50% cancellation fee on deposit and full refund of remainder of trip fee if cancellation occurs between 
December 16th and March 8th , 2018. 
• There will be no refund if cancellation occurs on or after March 9th, 2018. 
 
Responsibility  
Senior Softball-USA International Tours has contracted suppliers to provide transportation, accommodation 
and other services. Senior Softball-USA International Tours or any employees thereof shall not be held 
responsible for accidents, illness, loss, damage, delay and expenses arising from acts of God, wars, 
strikes, quarantine, weather, irregularity, failure of planes, terrorist attacks, government restrictions or 
regulations, change in hotel accommodations, delays or other services and any other cause over which it 
has no control.  


